
$OPRVW�KDOI�RI�FRQVXPHUV�ZLOO�VKDUH�SHUVRQDO�GHWDLOV�DQG�RSW�LQ�WR�UHFHLYH�UHOHYDQW��WDUJHWHG��
SHUVRQDOL]HG�FRPPXQLFDWLRQ�DQG�LQIRUPDWLRQ�IURP�FRPSDQLHV�WKH\�WUXVW��DV�ORQJ�DV�LW�LV�FOHDU�ZK\�
LW�LV�LQ�WKHLU�EHQHÀW�WR�GR�VR��7KH�PDMRULW\�RI�FRQVXPHUV�ZKR�UHFHLYH�SHUVRQDOL]HG�FRPPXQLFDWLRQ�
DQG�LQIRUPDWLRQ�DUH�VDWLVÀHG�RU�YHU\�VDWLVÀHG�ZLWK�WKH�H[SHULHQFH��7KHVH�DUH�WKH�NH\�OHVVRQV�IURP�
DQ�LQ�GHSWK�VWXG\�RI�FRQVXPHU�DWWLWXGHV�WR�SULYDF\��SHUPLVVLRQ�DQG�SHUVRQDOL]DWLRQ��FRQGXFWHG�E\�
P&RUGLV�DQG�0REOLFR�DQG�UHOHDVHG�RQ�-XQH���������

TM

*VUZ\TLY�([[P[\KLZ�[V�7YP]HJ �̀�7LYTPZZPVU�
HUK�7LYZVUHSPaH[PVU

ZZZ�0REOLFR�FRP



�

0HWKRGRORJ\

$Q�LQ�GHSWK�VXUYH\�RI�������VPDUWSKRQH�DQG�
WDEOHW�FRPSXWHU�XVHUV��RI�DJHV����\HDUV�DQG�
XS��DQG�DOO�GHPRJUDSKLF�JURXSV��WRRN�SODFH�LQ�
WKH�8QLWHG�6WDWHV�LQ�$SULO�������'HYLFH�VKDUH�
DPRQJ�WKH�UHVSRQGHQWV�ZDV�UHÁHFWLYH�RI�WKH�
86�SRSXODWLRQ��WKH�PDMRULW\�XVH�DQ�$QGURLG�
VPDUWSKRQH��������IROORZHG�E\�$SSOH�L3KRQH�
�������DQG�$QGURLG�WDEOHWV�������DUH�PRUH�
SRSXODU�WKDQ�$SSOH�L3DG��������$OO�RI�WKH�VXUYH\�
JURXS�XVHG�PRELOH�DSSV��WKH�PDMRULW\�������KDG�
IHZHU�WKDQ����DSSV�RQ�WKHLU�SKRQHV�

7KLV�SDSHU�UHYHDOV�YDOXDEOH�LQVLJKWV�LQWR�
FRQVXPHU�DWWLWXGHV�DQG�ZLOOLQJQHVV�WR�HVWDEOLVK�
D�PRUH�HQJDJHG�DQG�SHUVRQDOL]HG�UHODWLRQVKLS�
ZLWK�WKH�FRPSDQLHV�ZKRVH�PRELOH�DSSV�WKH\�
XVH�RQ�WKHLU�PRELOH�GHYLFHV��,W�H[DPLQHV�WKH�
VXUYH\�ÀQGLQJV�RQ��
���)DFWRUV�LQÁXHQFLQJ�ZLOOLQJQHVV�WR�VKDUH�
SHUVRQDO�LQIRUPDWLRQ��
���3HUPLVVLRQ�²�WKH�RSWLQJ�LQ�WR�UHFHLYH�
PDUNHWLQJ�PHVVDJHV���
���3HUVRQDOL]DWLRQ�²�WKH�WDUJHWLQJ�RI�PHVVDJHV�
EDVHG�RQ�SHUVRQDO�LQIRUPDWLRQ�VKDUHG�DQG�
FRQWH[WXDO�UHOHYDQFH�
(DFK�RI�WKH�VXUYH\�UHVXOWV�DUH�DQDO\]HG�WR�KHOS�
PDUNHWHUV�XQGHUVWDQG�WKH�LPSOLFDWLRQV�IRU�WKHLU�
FXVWRPHU�GDWD��PHVVDJLQJ�DQG�DSS�VWUDWHJ\�

:LOOLQJQHVV�WR�VKDUH�SHUVRQDO�GDWD

&RPPRQO\��ZKHQ�D�FRQVXPHU�LQVWDOOV�DQ�DSS��
SXUFKDVHV�D�SURGXFW�RQOLQH�RU�VLJQV�XS�WR�
DQ�HPDLO�RU�606�VXEVFULSWLRQ��WKH\�UHFHLYH�
UHTXHVWV�WR�H[SOLFLWO\�VKDUH�SHUVRQDO�GDWD��,Q�WKH�
FDVH�RI�DSSV��FRQVXPHUV�DUH�DOVR�UHTXLUHG�WR�
RSW�LQ�WR�OHQJWK\�WHUPV�DQG�FRQGLWLRQV�²�XVXDOO\�
XQUHDG�E\�WKH�FRQVXPHU�²�WKDW�DOORZ�FRPSDQLHV�
WR�SDVVLYHO\�FROOHFW�EHKDYLRUDO�GDWD��ZKLFK�PD\�
LQFOXGH�PRQLWRULQJ�GHYLFH�IHDWXUHV�VXFK�DV�
ORFDWLRQ��FRQWDFWV��PHVVDJLQJ�DQG�WKH�RWKHU�
DSSV�D�FRQVXPHU�KDV�RQ�WKHLU�GHYLFH������

7KH�UHVXOWV�RI�WKLV�VWXG\�VKRZ�FRQVXPHUV�DUH�
IDLUO\�HYHQO\�VSOLW�EHWZHHQ�WKRVH�ZKR�DUH�ZLOOLQJ�
WR�SURYLGH�SHUVRQDO�LQIRUPDWLRQ�WR�DSS�SURYLGHUV�
YHUVXV�WKRVH�ZKR�ZLOO�QRW��%XW�WKHUH�DUH�
SURYLVLRQV�WR�ZKDW�WKH\�ZLOO�VKDUH��ZLWK�ZKLFK�
FRPSDQLHV�DQG�XQGHU�ZKDW�FLUFXPVWDQFHV��
7KH�IROORZLQJ�VHFWLRQ�H[DPLQHV�ZKDW�SURÀOH�
LQIRUPDWLRQ�UHVSRQGHQWV�DUH�DVNHG�WR�VKDUH��
ZLWK�ZKLFK�W\SHV�DUH�EXVLQHVV�WKH\�DUH�PRVW�
LQFOXGHG�WR�VKDUH��ZK\�WKH\�VKDUH��ZKDW�ZRXOG�
PRWLYDWH�WKHP�WR�VKDUH�PRUH�DQG�ZKHQ�WKH\�ZLOO�
QRW�VKDUH��

:KDW�SHRSOH�DUH�DVNHG�WR�VKDUH�²�����RI�
UHVSRQGHQWV�WR�WKH�VWXG\�UHFHLYH�UHTXHVWV�WR�
VKDUH�GDWD��PRVW�FRPPRQO\��HPDLO�DGGUHVV�
�������QDPH��������JHQGHU��������DJH��������
SKRQH�QXPEHU�������DQG�VWUHHW�DGGUHVV��������
/HVV�FRPPRQO\��SHRSOH�DUH�DVNHG�IRU��FRQWDFW�
SUHIHUHQFH��������KRXVHKROG�VL]H��������OR\DOW\�
PHPEHU�QXPEHU��������SURGXFW�RU�VHUYLFH�
SUHIHUHQFH�������DQG�SXUFKDVH�KLVWRU\������

,W�DSSHDUV�WKDW�FRPSDQLHV�DUH�URXWLQHO\�
FROOHFWLQJ�SHUVRQDO�GDWD�ZLWKRXW�DVNLQJ�
FXVWRPHUV�IRU�WKHLU�FRQWDFW�SUHIHUHQFHV�������
RU�SURGXFW�VHUYLFH�SUHIHUHQFHV��������,W�LV�
SDUWLFXODUO\�QRWHZRUWK\�WKDW�SHRSOH�DUH�DVNHG�WR�
SURYLGH�FRQWDFW�GHWDLOV��EXW�DUH�QRW�DVNHG�KRZ�LI�
WKH\�ZRXOG�SUHIHU�WR�EH�FRQWDFWHG��

&RQVLGHUDWLRQ�²�/RRN�DW�WKLV�IURP�WKH�FRQVXPHU�
SHUVSHFWLYH��:K\�GRHV�WKH�FRPSDQ\�UHTXLUH�
WKH�GDWD"�,V�LW�FOHDU�ZK\�FRQVXPHUV�DUH�EHLQJ�
DVNHG�WR�VKDUH�WKHVH�GHWDLOV"�,V�WKH�FRPSDQ\�
LQWHUHVWHG�LQ�WKH�FXVWRPHUҋV�SUHIHUHQFHV"
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0RVW�VKDUHG�ZLWK�EXVLQHVV�²�5HVSRQGHQWV�VDLG�WKH\�
ZRXOG�GHÀQLWHO\��DV�RSSRVHG�WR�PD\EH��VKDUH�GDWD�ZLWK�WKH�
IROORZLQJ�W\SHV�RI�DSSV��LQ�RUGHU�RI�SUHIHUHQFH���EDQNLQJ�
�������VRFLDO�PHGLD��������UHWDLO��������KHDOWK�DQG�ÀWQHVV�
�������ZRUN�RU�EXVLQHVV�UHODWHG��������WUDYHO�DQG�KRVSLWDOLW\�
�������ÀQDQFH�DQG�LQYHVWLQJ��������FUHGLW��������GLQLQJ�DQG�
HQWHUWDLQPHQW��������QDYLJDWLRQ��������JDPLQJ�������DQG�
LQIRUPDWLRQDO��������

&RQVLGHUDWLRQ�²�,W�LV�FOHDU�WKDW�FRQVXPHUV�DUH�PRUH�ZLOOLQJ�WR�
VKDUH�GDWD�ZLWK�FHUWDLQ�W\SHV�RI�EXVLQHVV��6RPH�ZLOO�IDFH�D�
WRXJKHU�FKDOOHQJH�WR�FRQYLQFH�FRQVXPHUV�WR�VKDUH�WKHLU�GDWD��

:K\�SHRSOH�VKDUH��²�7KH�WRS�UHDVRQ�IRU�VKDULQJ�SHUVRQDO�
LQIRUPDWLRQ��DFFRUGLQJ�WR�WKH�VXUYH\��LV�WKH�FRPSDQ\�
SURYLGLQJ�WKH�DSS�DOUHDG\�KDG�WKH�GDWD�RQ�ÀOH��5HVSRQGHQWV�
VDLG�WKLV�ZDV�WKH�PRVW�LPSRUWDQW�UHDVRQ�ZLWK�VRFLDO�PHGLD��
EDQNLQJ�DQG�UHWDLO�DSSV��7KH�VHFRQG�UHDVRQ�IRU�VKDULQJ�
ZDV�WKH�FRPSDQ\�ZDV�WUXVWHG�WR�NHHS�GDWD�SULYDWH�²�WKLV�
ZDV�LPSRUWDQW�LQ�EDQNLQJ�DQG�ÀQDQFH��7KH�WKLUG�UHDVRQ�IRU�
VKDULQJ�WKHLU�SHUVRQDO�LQIRUPDWLRQ�ZDV�WKH�H[SHFWDWLRQ�WKDW�
WKH\�ZRXOG�HDUQ�EHWWHU�GLVFRXQWV�RU�GHDOV�²�WKLV�ZDV�WKH�
PRVW�LPSRUWDQW�FRQVLGHUDWLRQ�ZLWK�DSSV�LQ�WKH�GLQLQJ�DQG�
HQWHUWDLQPHQW�DQG�WUDYHO�DQG�ZDV�VLJQLÀFDQW�LQ�UHWDLO�DSSV��

2WKHU�UHDVRQV�IRU�VKDULQJ�SHUVRQDO�LQIRUPDWLRQ�LQFOXGHG��
H[SHFWDWLRQ�RI�D�PRUH�SHUVRQDOL]HG�VHUYLFH��7KLV�ZDV�
UHVSRQGHQWVҋ�PRVW�SRSXODU�FRQVLGHUDWLRQ�ZLWK�KHDOWK�DQG�

ÀWQHVV�DQG�QDYLJDWLRQDO�DSSV��%HOLHI�WKDW�VKDULQJ�ZRXOG�KHOS�
WKRVH�SURYLGHUV�EHWWHU�SURWHFW�DJDLQVW�IUDXG��ZDV�VLJQLÀFDQW�
ZLWKLQ�ÀQDQFLDO�VHUYLFHV��EDQNLQJ��LQYHVWPHQWV�DQG�FUHGLW���
)HZ�FRQVXPHUV�EHOLHYH�WKDW�SURYLGLQJ�SHUVRQDO�SURÀOH�GDWD�
ZLOO�DFWXDOO\�UHGXFH�WKHLU�IHH�VWUXFWXUH�������DW�WKH�PRVW��

&RQVLGHUDWLRQ�²�7RS�SULRULW\��HDUQ�WKH�FXVWRPHUҋV�WUXVW��7KH�
WRS�WZR�UHDVRQV�IRU�VKDULQJ�DUH�����WKH�FRPSDQ\�KDV�DOUHDG\�
EHHQ�HQWUXVWHG�ZLWK�WKH�GDWD��DQG����WKH�FRPSDQ\�LV�WUXVWHG�
WR�ORRN�DIWHU�WKH�GDWD��7KHUH�DUH�WZR�HOHPHQWV�WR�HDUQLQJ�
WUXVW��SHUFHSWLRQ�DQG�UHSXWDWLRQ��&RQVXPHU�SHUFHSWLRQ�LV�
LQÁXHQFHG�E\�KRZ�WKH�FRPSDQ\�DUWLFXODWHV�LWV�GDWD�SUDFWLFHV�
DQG�ZK\�LW�FDQ�EH�WUXVWHG�ZLWK�SHUVRQDO�LQIRUPDWLRQ��
5HSXWDWLRQ�LV�GHWHUPLQHG�E\�KRZ�WKH�FRPSDQ\�LV�SRUWUD\HG�
LQ�WKH�PHGLD�DQG�VRFLDO�PHGLD�²�D�ULJRURXV�GDWD�SROLF\�LV�
HVVHQWLDO�WR�DYRLG�HPEDUUDVVLQJ�GDWD�EUHDFKHV�DQG�PHGLD�
H[SRVpV�RQ�PLVPDQDJHPHQW�RI�SHUVRQDO�GDWD�
�
&RQVLGHUDWLRQ�²�6HFRQG�SULRULW\��DUWLFXODWH�EHQHÀWV��
&RQVXPHUV�XQGHUVWDQG�WKHUH�LV�D�WUDGH�RII��DQG�WKXV�WKH\�
ZDQW�WR�NQRZ�H[DFWO\�ZKDW�WKH\�ZLOO�UHFHLYH�LQ�UHWXUQ�IRU�
VKDULQJ�WKHLU�YDOXDEOH�SHUVRQDO�GDWD�LQ�WHUPV�RI�GLVFRXQWV��
UHZDUGV��SHUVRQDOL]DWLRQ�DQG�UHGXFHG�FRVWV��%HQHÀWV�DUH�
H[SORUHG�IXUWKHU�LQ�����DQG������EHORZ��:LWK�UHIHUHQFH�WR�
UHGXFHG�FRVWV�²�WKLV�LV�D�QHZ�FRQFHSW�WKDW�ZLOO�QRW�\HW�KDYH�
ÀOWHUHG�WKURXJK�WR�FRQVXPHUV��)RU�H[DPSOH��LI�LQGLYLGXDOV�
VKDUH�GDWD�DERXW�WKHLU�KHDOWK��LQFOXGLQJ�SDVVLYH�PRQLWRULQJ�RI�
ÀWQHVV�DFWLYLWLHV��LW�FRXOG�UHGXFH�WKHLU�LQVXUDQFH�SUHPLXP����
�
0RWLYDWLRQV�IRU�VKDULQJ�²�7KH�UHVSRQGHQWV�ZHUH�DVNHG�
ZKLFK�RI�WKH�IROORZLQJ�LQFHQWLYHV�PLJKW�PDNH�WKHP�PRUH�
ZLOOLQJ�WR�VKDUH�LQIRUPDWLRQ��5DWHG�RXW�RI������EHLQJ�YHU\�
XQOLNHO\�DQG���YHU\�OLNHO\���WKH�PRVW�SRSXODU�FKRLFH�ZDV��
OR\DOW\�UHZDUGV��PHDQ�VFRUH��������IROORZHG�E\�UHOHYDQW�
GLVFRXQWV�RU�FRXSRQV��������²�ZLWK�ERWK��PDQ\�PRUH�
SHRSOH�ZHUH�OLNHO\�RU�YHU\�OLNHO\�WR�VKDUH��WKDQ�QRW��:HEVLWH�
SHUVRQDOL]DWLRQ��������DQG�DSS�SHUVRQDOL]DWLRQ��������ZHUH�
OHVV�SRSXODU��ZLWK�PDUJLQDOO\�PRUH�SHRSOH�XQOLNHO\�WR�VKDUH��

,W�GRHVQҋW�PDWWHU�KRZ�\RX�VOLFH�WKH�UHVXOWV�²�E\�LQFRPH�JURXS��
HGXFDWLRQDO�JURXS��HPSOR\PHQW�W\SH��RU�DJH�JURXS�²�OR\DOW\�
ZDV�WKH�PRVW�SRSXODU��IROORZHG�E\�GLVFRXQWV��ZLWK�RQO\�RQH�
H[FHSWLRQ��PLOOHQQLDOV�UDWHG�GLVFRXQWV�PDUJLQDOO\�KLJKHU�WKDQ�
OR\DOW\��,Q�HDFK�FDWHJRU\��PLOOHQQLDOVҋ�ZLOOLQJQHVV�WR�VKDUH�
RXWSDFHG�RWKHU�DJH�JURXSV��

&RQVLGHUDWLRQ�²�0DUNHWHUV�WDNH�QRWH��QRW�RQO\�DUH�SHRSOH�
ZLOOLQJ�WR�VKDUH�SURÀOH�LQIRUPDWLRQ��WKH\�DUH�PRUH�LQWHUHVWHG�LQ�
D�ORQJ�WHUP�UHODWLRQVKLS�ZLWK�WKH�FRPSDQ\�WKDQ�D�VKRUW�WHUP�
JDLQ������RI�SHRSOH�VD\�WKH\�DUH�OLNHO\�RU�YHU\�OLNHO\�WR�VKDUH�
SHUVRQDO�LQIRUPDWLRQ�LQ�UHWXUQ�IRU�DFFUXLQJ�OR\DOW\�UHZDUGV��
����VD\�WKH\�DUH�OLNHO\�RU�YHU\�OLNHO\�WR�VKDUH�SHUVRQDO�
LQIRUPDWLRQ�LQ�UHWXUQ�IRU�D�GLVFRXQW�FRXSRQ�

Answer %
Name 91%
email Address 92%
Street Address 45%
Phone Number 59%
Gender 71%
Age 64%
Household Size 22%
Product or Service Preference 16%
Health or Lifestyle Preference 14%
Contact Preference 31%
Purchase History 6%
Loyalty Member Number 15%
Other 1%
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:K\�SHRSOH�GHFOLQH�WR�VKDUH�²�$FURVV�DOO�FDWHJRULHV��
UHVSRQGHQWV�PRVW�FRPPRQ�UHDVRQV�IRU�GHFOLQLQJ�WR�VKDUH�
SHUVRQDO�GDWD�DUH��
���$V�D�UXOH��,�MXVW�GR�QRW�VKDUH�SHUVRQDO�LQIRUPDWLRQ��7KLV�
DSSOLHV�WR�URXJKO\��������RI�UHVSRQGHQWV��DQG�ZDV�WKH�WRS�
UHDVRQ�IRU�QRW�VKDULQJ�ZLWK�ZRUN�EXVLQHVV�DSSV��KHDOWK�DQG�
ÀWQHVV��DQG�UHWDLO��
���,�GR�QRW�WKLQN�,�ZRXOG�EHQHÀW�E\�WKLV�FRPSDQ\�KDYLQJ�WKDW�
LQIRUPDWLRQ��7KLV�ZDV�WKH�PDLQ�UHDVRQ�IRU�QRW�VKDULQJ�ZLWK�
JDPLQJ��QDYLJDWLRQ��LQIRUPDWLRQDO��WUDYHO�DQG�KRVSLWDOLW\��DQG�
GLQLQJ�DQG�HQWHUWDLQPHQW�DSSV�
���,�GRQҋW�WUXVW�WKH�FRPSDQ\�WR�NHHS�P\�LQIRUPDWLRQ�SULYDWH��
7KLV�ZDV�WKH�WRS�QHJDWLYH�ZLWK�VRFLDO�PHGLD�DSSV�DQG�D�YHU\�
FORVH�VHFRQG�LQ�UHWDLO�
���,�DP�FRQFHUQHG�DERXW�EHLQJ�KDFNHG�RU�KDYLQJ�IUDXGXOHQW�
XVH�RI�P\�LQIRUPDWLRQ��7KLV�ZDV�WKH�WRS�QHJDWLYH�ZLWK�
ÀQDQFH��EDQNLQJ�DQG�FUHGLW�DSSV�
���7KHUH�LV�QR�LQFHQWLYH�RIIHUHG�E\�WKLV�FRPSDQ\�IRU�PH�WR�
SURYLGH�LW��:KLOH�QRW�D�WRS�FRQFHUQ�LQ�DQ\�EXVLQHVV��LW�ZDV�
FLWHG�E\�D�VLJQLÀFDQW�SURSRUWLRQ�RI�UHVSRQGHQWV����������LQ�
LQIRUPDWLRQDO��GLQLQJ�DQG�QDYLJDWLRQ�

&RQVLGHUDWLRQ�²�,W�LV�GLIÀFXOW�WR�DUJXH�ZLWK�SHRSOH�ZKR�GR�QRW�
VKDUH�GDWD�RQ�SULQFLSOH��EXW�DOO�WKH�RWKHU�UHDVRQV�KLQJH�RQ�
FRQVXPHU�SHUFHSWLRQV��ZKLFK�SODFHV�WKH�RQXV�RQ�FRPSDQLHV�
WR�FKDQJH�WKRVH�SHUFHSWLRQV��$UWLFXODWLQJ�WR�FXVWRPHUV�LQ�
DQ�KRQHVW�DQG�VWUDLJKW�IRUZDUG�PDQQHU�ZK\�WKH�FRPSDQ\�
UHTXLUHV�WKH�SHUVRQDO�GDWD�DQG�WKH�DGYDQWDJHV�RI�VKDULQJ�WKH�
GDWD�ZLOO�JR�D�ORQJ�ZD\�WR�DOOD\LQJ�WKHVH�SHUFHSWLRQV��>6((�
'0$�'DWD�*XLGH@�$Q\�FRPSDQ\�WKDW�FDQQRW�MXVWLI\�ZK\�LW�
FROOHFWV�FXVWRPHU�GDWD�QHHGV�WR�UH�HYDOXDWH�LWV�SROLF\�

&RQVLGHUDWLRQ�²�%HVW�SUDFWLFH�VWDWHV�WKDW�LW�VKRXOG�DOZD\V�
EH�FOHDU�ZKDW�GDWD�LV�EHLQJ�FROOHFWHG��ZK\�WKH�GDWD�LV�EHLQJ�
UHTXHVWHG�DQG�KRZ�LW�ZLOO�EH�XVHG��EXW�WKLV�LV�QRW�DOZD\V�
HYLGHQW�WR�WKH�FRQVXPHU��+LJK�SURÀOH�KRUURU�VWRULHV�LQ�WKH�
SUHVV�DERXW�WKHIW�RI�FXVWRPHU�GDWD��VXFK�DV�7DUJHW��+RPH�
'HSRW��LV�PDNLQJ�FRQVXPHUV�PRUH�FDXWLRXV�DV�WR�ZKDW��
ZKHQ��KRZ��ZK\�DQG�ZLWK�ZKLFK�FRPSDQLHV�WKH\�VKDUH�GDWD��
$V�QRWHG�DERYH��WKH�VXUYH\�VKRZV�WUXVW�LV�DQ�HVVHQWLDO�
FRQVLGHUDWLRQ�ZKHQ�GHFLGLQJ�ZKHWKHU�WR�VKDUH�SHUVRQDO�
GDWD��7R�ZLQ�WKLV�WUXVW��FRPSDQLHVҋ�GDWD�SROLFLHV�PXVW�EH�
WUDQVSDUHQW��FDUHIXOO\�H[SODLQLQJ�ZKDW�GDWD�LV�FROOHFWHG��ZK\�
LW�LV�UHTXLUHG�DQG�KRZ�WKH�FXVWRPHU�EHQHÀWV�IURP�VKDULQJ��
�7KHUH�DUH�PDQ\�EHVW�SUDFWLFH�JXLGHV��IRU�H[DPSOH��VHH��
'0$�'DWD�*XLGH���

3HUPLVVLRQ�²
2SWLQJ²LQ�WR�UHFHLYH�FRPPXQLFDWLRQV

$V�IRU�UHVSRQGHQWҋV�ZLOOLQJQHVV�WR�JLYH�SHUPLVVLRQ�RSW�LQ�
WR�UHFHLYH�FRPPXQLFDWLRQ��IDU�PRUH�SHRSOH�������RSW�LQ�WR�
UHFHLYH�HPDLO��WH[WV�RU�SXVK�FRPPXQLFDWLRQV�IURP�WKHLU�DSS�
SURYLGHUV��WKDQ�WKRVH�ZKR�GR�QRW��������7KH�UHPDLQGHU�
������GR�QRW�UHFDOO�LI�WKH\�GLG�RU�QRW��2SW�LQV�YDU\�ZLWK�
DJH��0LOOHQQLDOV�>������\HDU�ROGV@��RU�JHQHUDWLRQ�<��DUH�
FRQVLGHUDEO\�PRUH�OLNHO\�WR�RSW�LQ��������ZKLOH�WKH�RYHU���V�
DUH�IDU�PRUH�UHOXFWDQW��������:HDOWKLHU�SHRSOH�WHQG�WR�RSW�LQ�
PRUH�²�SHRSOH�ZLWK�VDODULHV�RYHU����������DUH�����PRUH�
OLNHO\�WR�VLJQ�XS�WR�UHFHLYH�PDUNHWLQJ�PHVVDJHV�WKDQ�WKRVH�
RI�ORZHU�LQFRPHV��7KHUH�LV�OLWWOH�GLIIHUHQFH�LQ�RSW�LQ�EHKDYLRU�
EHWZHHQ�PHQ�DQG�ZRPHQ�

7KLV�LV�JUHDW�QHZV�IRU�PDUNHWHUV��EXW�RSW�LQ�UDWHV�DQG�PHGLD�
GLIIHU�DFFRUGLQJ�WR�WKH�EXVLQHVV�VHFWRU��

2SW�LQV�YDU\�FRQVLGHUDEO\�E\�LQGXVWU\�²�7KH�VXUYH\�UHYHDOHG�
WKDW�SHRSOH�DUH�PRUH�OLNHO\�WR�RSW�LQ�WR�UHFHLYHG�WH[W��HPDLO�RU�
LQ�DSS�PHVVDJHV�IURP�DSSV�LQ�FHUWDLQ�FDWHJRULHV��7KH�RUGHU�
RI�SUHIHUHQFH�LV��VRFLDO�PHVVDJLQJ��UHWDLO��EXVLQHVV��EDQN��
KHDOWK�	�ÀWQHVV��GLQLQJ��FUHGLW��ÀQDQFH��WUDYHO��LQIRUPDWLRQDO�
DQG�QDYLJDWLRQ�DSSV�

7KHUH�ZDV�D�UHPDUNDEOH�GLVSDULW\�EHWZHHQ�WKH�QXPEHU�RI�
UHVSRQGHQWV�ZKR�VDLG�WKH\�KDG�QHYHU�RSWHG�LQ�WR�UHFHLYH�
PHVVDJHV�IURP�D�QDYLJDWLRQ�DSS��������YHUVXV�VRFLDO�PHGLD�
������RU�EDQNLQJ�������

&RQVLGHUDWLRQ�²�5HPHPEHU�WKDW�WKH�DYHUDJH�RSW�LQ�UDWH�IRU�
UHFLSLHQWV�ZDV����SHUFHQW��EXW�LQ�VRPH�VHFWRUV��FRPSDQLHV�
ZLOO�ÀQG�LW�WRXJKHU�WR�SHUVXDGH�RSW�LQ�WR�UHFHLYH�WH[W��HPDLO�
RU�LQ�DSS�PHVVDJHV��$OVR�ZLWKLQ�HDFK�VHFWRU�PRUH�SRSXODU�
DSSV�ZLOO�ÀQG�LW�PXFK�HDVLHU�WR�SHUVXDGH�SHRSOH�WR�RSW�LQ�
WKDQ�WKRVH�WKDW�DUH�OHVVHU�NQRZQ�

Question 1 - Very 
Unlikely 2 3 4 5- Very 

Likely Mean

You receive relevant 
product/service discounts 
or coupons.

11% 11% 24% 32% 22% 3.43

You earn incremental 
Loyalty Rewards. 10% 10% 23% 33% 24% 3.51

Relevant information will 
be sent to you while you 
are browsing the Internet, 
shopping either on-line or 
in-store, or while you are 
traveling.

20% 18% 27% 20% 14% 2.91

You can personalize the 
look and feel of the mobile 
application.

20% 17% 28% 21% 13% 2.90

How likely would you be to provide more personal information if doing so resulted in 
any of the following benefits?
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(PDLO�DKHDG�RI�SXVK�DQG�WH[W�²�(PDLO�LV�SUHGRPLQDQW�LQ�
EXVLQHVV����������EDQNLQJ����������GLQLQJ����������UHWDLO�
���������FUHGLW����������WUDYHO����������ÀQDQFH����������KHDOWK�
	�ÀWQHVV����������DQG�LQIRUPDWLRQDO����������3XVK��LQ�DSS��
QRWLÀFDWLRQV�DUH�WKH�PDLQ�FKDQQHO�IRU�VRFLDO�PHGLD����������
JDPLQJ����������DQG�QDYLJDWLRQ�����������

&RQVLGHUDWLRQ�²�,QWHUHVWLQJO\��FRQVLGHULQJ�WKH�K\SH�DURXQG�LQ�
DSS�QRWLÀFDWLRQV��HPDLO�LV�WKH�SUHGRPLQDQW�RSW�LQ�PHVVDJLQJ�
FKDQQHO��,W�LV�XQFOHDU�LI�WKLV�LV�JRYHUQHG�E\�WKH�FKRLFH�RI�DSS�
XVHUV�DQG�RU�SURGXFHUV��7H[W�UHPDLQV�SRSXODU��EXW�KDV�EHHQ�
ORVLQJ�JURXQG�WR�SXVK�DQG�HPDLO��ZKLFK�DUH�FKHDSHU�PHGLD�
IRU�VHQGLQJ�EXON�PHVVDJHV�

5HDFWLRQV�WR�SHUVRQDOL]HG�PHVVDJLQJ�

$�IXQGDPHQWDO�UHDVRQ�WKDW�FRPSDQLHV�FROOHFW�FXVWRPHU�GDWD��
ERWK�DFWLYHO\�DQG�SDVVLYHO\��LV�WR�GHOLYHU�HQJDJHPHQW�WKDW�
LV�WDLORUHG�WR�WKH�LQGLYLGXDO��WDNLQJ�LQWR�DFFRXQW�WKHLU�SURÀOH��
KLVWRU\��SUHVHQW�DFWLYLW\��ORFDWLRQ�DQG�VR�RQ��7KLV�HQJDJHPHQW�
PD\�WDNH�SODFH�YLD��
D��D�PDUNHWLQJ�PHVVDJH�WKDW�LV�FRQWH[WXDOO\�UHOHYDQW�WR�WKH�
LQWHQGHG�UHFLSLHQW��GHOLYHUHG�E\�HPDLO��LQ�DSS�RU�WH[W��E��WKH�
FRPSDQ\ҋV�RZQ�DSS�VLWH�WKURXJK�FXUDWHG�FRQWHQW�RU�KRXVH�
DGV��F��YLD�WDUJHWHG�DGYHUWLVLQJ�RQ�WKLUG�SDUW\�VLWHV�DSSV�

7KH�WKLUG�HOHPHQW�RI�WKH�UHVHDUFK�ZDV�WR�HYDOXDWH�FRQVXPHU�
H[SRVXUH�WR�DQG�UHDFWLRQ�WR�VL[�W\SHV�RI�SHUVRQDOL]HG�FRQWHQW�

��3HUVRQDOL]HG�WH[WV��HPDLO�RU�SXVK
��3HUVRQDOL]HG�RIIHU�EDVHG�RQ�SULRU�SXUFKDVH
��5HOHYDQW�RIIHU�EDVHG�RQ�SHUVRQDO�SUHIHUHQFH�GDWD
��7LPH�UHOHYDQW�FRPPXQLFDWLRQ�RU�RIIHU
��/RFDWLRQ�EDVHG�UHOHYDQW�RIIHU
��3HUVRQDOL]HG�DSS�SUHIHUHQFH�VHWWLQJV

7KH�PDMRULW\�RI�UHVSRQGHQWV�KDG�H[SHULHQFHG�RQH�RU�PRUH�
IRUPV�RI�SHUVRQDOL]HG�DQG�WDUJHWHG�PHVVDJLQJ��URXJKO\�LQ�
WKH�RUGHU�OLVWHG�DERYH��7KHUH�ZDV�D�KLJKHU�LQFLGHQFH���������
DPRQJ�SHRSOH�ZLWK�D�KLJKHU�LQFRPH�DQG�PRUH�H[SRVXUH�
DPRQJ�SHRSOH�RI�$IULFDQ�$PHULFDQ��+LVSDQLF�DQG�$VLDQ�
RULJLQV�WKDQ�:KLWH�&DXFDVLDQ��7KLV�PD\�EH�LQÁXHQFHG�E\�WKH�
IDFW�WKDW�VPDUWSKRQH�DQG�DSS�XVH�LV�W\SLFDOO\�KLJKHU�DPRQJ�
WKHVH�GHPRJUDSKLFV��VHH�3HZ�5HVHDUFK��IRU�H[DPSOH���
)RU�PDQ\�RI�WKHVH�PHVVDJLQJ�W\SHV��PLOOHQQLDOV�WHQGHG�WR�
KDYH�KLJKHU�H[SRVXUH�WKDQ�DYHUDJH��ZKLOH�RYHU���V�KDG�
FRQVLGHUDEO\�OHVV��)RU�HDFK�W\SH�RI�SHUVRQDOL]HG�PHVVDJH��
WKH�VXUYH\�GLVFRYHUHG�WKRVH��D��ZKR�KDG�H[SHULHQFHG��E��
ZKR�ZHUH�DZDUH�RI�WKHVH�IRUPV�RI�SHUVRQDOL]DWLRQ��EXW�KDG�
QRW�H[SHULHQFHG�LW��DQG�F��ZKR�ZHUH�XQDZDUH��2Q�WKH�ZKROH��
UHVSRQGHQWV�ZHUH�IDU�OHVV�IDPLOLDU�ZLWK�WLPH�UHOHYDQW�DQG�
ORFDWLRQ�EDVHG�DGV�DQG�SHUVRQDOL]HG�DSS�VHWWLQJV�WKDQ�RWKHU�
W\SHV��

7KHUH�ZHUH�KLJK�VDWLVIDFWLRQ�OHYHOV�DPRQJ�WKRVH�ZKR�KDG�
H[SHULHQFHG�WKHVH�FRPPXQLFDWLRQV��7KLV�ZDV�SDUWLFXODUO\�
VR�IRU�RIIHUV�EDVHG�RQ�SHUVRQDO�SUHIHUHQFHV��ORFDWLRQ�EDVHG�
RIIHUV�DQG�SHUVRQDOL]HG�DSS�SUHIHUHQFH�VHWWLQJV��ZKLFK�DOO�
VFRUHG��������YHU\�GLVVDWLVÀHG����GLVVDWLVÀHG����QHXWUDO����
VDWLVÀHG����YHU\�VDWLVÀHG���&RQYHUVHO\��SHRSOH�ZKR�KDG�QRW�
H[SHULHQFHG�WKHP��ZHUH�DVNHG�KRZ�LQWHUHVWHG�WKH\�ZHUH��
DQG�RQ�WKH�ZKROH��UHVSRQVHV�ZHUH�EHORZ�QHXWUDO��H[FHSW�
IRU�RIIHUV�EDVHG�RQ�SHUVRQDO�SUHIHUHQFH�GDWD��'LYLQJ�LQWR�
WKH�GHPRJUDSKLFV�VXJJHVWHG�KLJKHU�VDWLVIDFWLRQ�OHYHOV�DQG�
LQWHUHVW�DPRQJ�ZHDOWKLHU�SHRSOH��PLOOHQQLDOV�DQG�SHRSOH�RI�
$IULFDQ�$PHULFDQ��+LVSDQLF�DQG�$VLDQ�RULJLQV��7KH�ÀQGLQJV�
DUH�VXPPDUL]HG�LQ�WKH�WDEOH�EHORZ�DQG�H[SORUHG�LQ�GHWDLO�LQ�
WKH�IROORZLQJ�VHFWLRQV�

3HUVRQDOL]HG�WH[WV��HPDLO�RU�SXVK�²�����RI�LQGLYLGXDOV�
KDG�UHFHLYHG�D�PHVVDJH�E\�WH[W��HPDLO��RU�SXVK�QRWLÀFDWLRQ�
�WKLV�LV�D�PHVVDJH�WKDW�DSSHDUV�RQ�WKH�VPDUWSKRQH�KRPH�
VFUHHQ��IURP�WKH�DSS�SURYLGHU��ZKLFK�KDG�EHHQ�WDLORUHG�
XVLQJ�WKHLU�SURÀOH�LQIRUPDWLRQ��)RU�H[DPSOH��´+L�6XVDQ��
+DSS\�%LUWKGD\��&RPH�LQ�WKLV�ZHHN�DQG�FHOHEUDWH�XVLQJ�
WKLV�����RII�ELUWKGD\�FRXSRQ�RQ�WRS�RI�RXU�DQQXDO�����VDOHV�
H[WUDYDJDQ]D�µ�

0% 20% 40% 60% 80% 100%
Retail

Dining and Entertainment
Travel and Hospitality

Health and Fitness
Informational

Navigation
Social Media

Finance and Investing
Banking
Gaming

Work or Business Specific
Credit

They already have my data on file I do not trust that my data will be safe

There is no incentive for me to do so I am concerned about fraud

There is no benefit in doing so I normally do not share data

Reasons for not sharing personal data 
with companies of this type
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&HUWDLQ�GHPRJUDSKLF�JURXSV�ZHUH�PRUH�OLNHO\�WR�KDYH�
H[SHULHQFHG�WKH�DGV��LQFOXGLQJ�*HQHUDWLRQ�;�>������\HDU�
ROGV@�DQG�<�>������\HDU�ROGV@��DQG�ZRPHQ�����PRUH�OLNHO\�
WKDQ�PHQ���

2Q�WKH�ZKROH��WKLV�VRUW�RI�FRPPXQLFDWLRQ�UHFHLYHV�D�SRVLWLYH�
UHDFWLRQ�IURP�WKRVH�ZKR�UHFHLYH�WKHP�²�����ZHUH�VDWLVÀHG�
RU�YHU\�VDWLVÀHG��ZLWK�DQ�DYHUDJH�UDWLQJ�RI������RXW�RI����
7KHVH�UHFHLYHG�D�OHVV�HQWKXVLDVWLF�UHDFWLRQ�IURP�WKH�RYHU�
��V��ZKLFK�ZDV�QRW�XQFKDUDFWHULVWLF�IRU�WKLV�DJH�JURXS�
,QWHUHVW�LQ�UHFHLYLQJ�VXFK�PHVVDJHV�DPRQJ�WKRVH�ZKR�KDG�
QRW�SUHYLRXVO\�ZDV�PXWHG������ZHUH�LQWHUHVWHG�RU�YHU\�
LQWHUHVWHG������ZHUH�GLVLQWHUHVWHG��*HQHUDWLRQ�;�DQG�<�ZHUH�
PRUH�LQWHUHVWHG��RYHU���V�OHVV�VR�

&RQVLGHUDWLRQ�²�7KH�SRVLWLYH�UHDFWLRQ�WR�SHUVRQDOL]HG�
PHVVDJHV�LV�HQFRXUDJLQJ�IRU�PDUNHWHUV��EXW�GRQҋW�WDNH�
SHRSOH�E\�VXUSULVH��3DUWLFXODUO\�WKH�RYHU���V��%H�XSIURQW�
ZKHQ�\RX�DUH�FROOHFWLQJ�SHUVRQDO�GDWD��7HOO�VXEVFULEHUV�
WKDW�\RX�ZRXOG�OLNH�WKHLU�DJH��VR�\RX�FDQ�VHQG�DSSURSULDWH�
PHVVDJHV�DQG�D�VSHFLDO�RIIHU�HDFK�\HDU�DV�D�ELUWKGD\�
SUHVHQW��

3HUVRQDOL]HG�RIIHU�EDVHG�RQ�SULRU�SXUFKDVH�²�3RSXODUL]HG�
E\�$PD]RQ��ZLWK�LWV�UHFRPPHQGHG�ERRNV�DOJRULWKP��EHLQJ�
DEOH�WR�VXJJHVW�RU�RIIHU�GLVFRXQWV�RQ�SURGXFWV�EDVHG�RQ�
EX\HU�EHKDYLRU�LV�QRZ�D�PXVW�KDYH�IRU�PDUNHWHUV���+DOI�RI�
UHVSRQGHQWV�KDG�UHFHLYHG�WKLV�W\SH�RI�PHVVDJH��

([DPSOH�VFHQDULR��KDYLQJ�UHFHQWO\�SXUFKDVHG�D�SDLU�RI�
UXQQLQJ�VKRHV��-RKQ�UHFHLYHV�WKH�IROORZLQJ�PHVVDJH��
´+L�-RKQ��EH�VXUH�WR�FKHFN�RXW�RXU�����DQQXDO�VDOH�RQ�
DOO�RI�RXU�UXQQLQJ�DQG�VSRUWLQJ�DWWLUH�µ�

6DWLVIDFWLRQ�OHYHOV�DPRQJ�UHFLSLHQWV�ZHUH�SRVLWLYH�DW�
�������EXW�WKH\�ZHUH�OHVV�HQWKXVLDVWLF�DERXW�WKLV�W\SH�RI�
PDUNHWLQJ�WKDQ�RWKHUV��6LPLODUO\�LQWHUHVW�OHYHOV�ZHUH�ORZHU��
7KH�UHDGLQHVV�RI�PLOOHQQLDOV�WR�UHFHLYH�WKLV�W\SH�RI�RIIHU�
�DSSUR[LPDWHO\�����RI�PLOOHQQLDOV�ZHUH�YHU\�LQWHUHVWHG��ZDV�
GUDJJHG�GRZQ�E\�WKH�GLVVDWLVIDFWLRQ�GLVLQWHUHVW�RI�WKH�RYHU�
��V�²�D�UHFXUULQJ�WUHQG��

&RQVLGHUDWLRQ�²�&RQVLGHULQJ�WKH�VXFFHVV�WKDW�RQOLQH�UHWDLOHUV�
KDYH�KDG�ZLWK�UHFRPPHQGDWLRQ�HQJLQHV��LW�LV�VXUSULVLQJ�
WKDW�VDWLVIDFWLRQ�DQG�LQWHUHVW�OHYHOV�DPRQJ�FRQVXPHUV�
DUH�QRW�KLJKHU��3HUKDSV�H[SHULHQFHV�KDYH�EHHQ�WDLQWHG�
E\�SRRU��LUUHOHYDQW�WDUJHWLQJ�DQG�RU�DUH�GRQH�LQ�D�ZD\�WKDW�
WKH�FXVWRPHU�ÀQGV�LQWUXVLYH��ZRUU\LQJ�RU�DQQR\LQJ��7HOO�
VXEVFULEHUV�WKDW�\RX�ZRXOG�OLNH�WR�VHQG�WKHP�UHOHYDQW�RIIHUV��
DQG�ZKHQ�\RX�GR��DOORZ�WKHP�WR�SURYLGH�IHHGEDFN�WR�LPSURYH�
WKH�UHOHYDQFH��DQG�GRQҋW�KLQGHU�WKHLU�DELOLW\�WR�XQVXEVFULEH�LI�
WKH\�ZLVK��

5HOHYDQW�RIIHU�EDVHG�RQ�SHUVRQDO�SUHIHUHQFH�GDWD�²�:KLOH�
RQO\�����RI�UHVSRQGHQWV�KDG�UHFHLYHG�VXFK�DQ�RIIHU��WKLV�
VFRUHG�H[WUHPHO\�KLJKO\�IRU�VDWLVIDFWLRQ��DYHUDJH������IURP�
WKRVH�ZKR�KDG�H[SHULHQFHG�LW��DQG�WKH�KLJKHVW��E\�IDU��IRU�
LQWHUHVW�IURP�WKRVH�ZKR�KDG�QRW�H[SHULHQFHG�LW��
([DPSOH�VFHQDULR��ZKHQ�6XVDQ�VLJQHG�XS�WR�D�
GHSDUWPHQW�VWRUH�OR\DOW\�UHZDUGV�SURJUDP��VKH�
FRPSOHWHG�D�SHUVRQDO�SURÀOH��LQFOXGLQJ�JDUGHQLQJ�DV�
RQH�RI�KHU�KREELHV��6XEVHTXHQWO\�VKH�UHFHLYHV�WKH�
IROORZLQJ�PHVVDJH��´+L�6XVDQ��KXUU\�LQ�IRU�RXU�����RII�
VDOH�WKLV�ZHHN�RQO\��DQG�XVH�WKLV�����RII�FRXSRQ�RQ�RXU�
VSULQJ�SODQWV��3OXV�\RX�ZLOO�UHFHLYH�DQ�DGGLWLRQDO�����
/R\DOW\�5HZDUG�3RLQWV�µ

$ZDUHQHVV�RI�SUHIHUHQFH�EDVHG�PDUNHWLQJ�LV�KLJK�DW������
����RI�SHRSOH�ZHUH�HLWKHU�VDWLVÀHG�RU�YHU\�VDWLVÀHG�ZLWK�
WKH�H[SHULHQFH��ZLWK�ZRPHQ�EHLQJ�PRVW�OLNHO\�WR�UDWH�LW�´YHU\�
VDWLVÀHGµ��0RVW�LPSRUWDQWO\������RI�SHRSOH�ZKR�KDG�QRW�
UHFHLYHG�WKHVH�PHVVDJHV�VDLG�WKH\�ZRXOG�EH�LQWHUHVWHG�RU�
YHU\�LQWHUHVWHG�LQ�UHFHLYLQJ�WKHP�

&RQVLGHUDWLRQ�²�:K\�JXHVV�ZKDW�LV�UHOHYDQW�WR�FXVWRPHUV��
ZKHQ�WKH\�DUH�NHHQ�WR�WHOO�\RX��$Q\�PDUNHWHU�ZKR�LV�
VXUSULVHG�WKDW�FXVWRPHUV�NQRZ�ZKDW�WKH\�ZDQW�EHWWHU�WKDQ�
WKH\�GR�LV�LQ�WKH�ZURQJ�MRE��7KH�FOHYHU�WKLQJ�KHUH�LV�WKH�
DELOLW\�WR�FRPELQH�WUDQVSDUHQF\�ZLWK�SHUPLVVLRQ��OR\DOW\�DQG�
SUHFLVLRQ�WDUJHWHG�DGV��7KLV�LV�WKH�IRXQGDWLRQ�IRU�RQH�WR�RQH�
PDUNHWLQJ�

7LPH�UHOHYDQW�FRPPXQLFDWLRQ�RU�RIIHU�²�5HFHLYLQJ�WLPHG�
PHVVDJHV�LV�VWLOO�IDLUO\�XQFRPPRQ�²�RQO\�H[SHULHQFHG�E\�
����RI�UHVSRQGHQWV�²�DOWKRXJK�WKHUH�ZDV�D�KLJKHU�LQFLGHQFH�
DPRQJ�PLOOHQQLDOV��6LPLODUO\�WKHUH�LV�D�ORZHU�DZDUHQHVV�²�
ZLWK�����RI�UHVSRQGHQWV�XQDZDUH�RI�LW���

([DPSOH�VFHQDULR��WKH�RIIHU�VHQW�WR�6XVDQ�SUHYLRXVO\�
LV�DERXW�WR�H[SLUH��VHH�������6KH�UHFHLYHV�WKH�IROORZLQJ�
PHVVDJH��´+L�6XVDQ��RQO\�IRXU�KRXUV�UHPDLQ��'RQҋW�OHW�
\RXU�����RII�6SULQJ�3ODQW�2IIHU�H[SLUH�DQG�PLVV�RXW�RQ�
����DGGLWLRQDO�/R\DOW\�5HZDUG�3RLQWV�µ

6DWLVIDFWLRQ�OHYHOV�DPRQJ�UHFLSLHQWV�DUH�VWLOO�KLJKHU�WKDQ�
DYHUDJH�ZLWK�D�UDWLQJ�RI��������EXW�WLPHG�FRPPXQLFDWLRQV�DUH�
QRW�DV�SRSXODU�DV�RWKHU�IRUPV�RI�SHUVRQDOL]HG�PHVVDJHV��
6LPLODUO\��WKHUH�ZDV�OHVV�LQWHUHVW�LQ�UHFHLYLQJ�WKHVH�
PHVVDJHV�DPRQJ�QRQ�UHFLSLHQWV��LQWHUHVWHG������YHU\�
GLVLQWHUHVWHG�������SDUWLFXODUO\�DPRQJ�WKH�RYHU���V���

&RQVLGHUDWLRQ�²�7KH�EHDXW\�RI�WLPLQJ�LV�WKH�DELOLW\�WR�DGG�
HYHQ�PRUH�UHOHYDQFH�WR�WDUJHWHG�DGV��IRU�H[DPSOH�ORFDWLRQ�
EDVHG�DGV��
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/RFDWLRQ�EDVHG�UHOHYDQW�RIIHU�²�7KLV�ZDV�ERWK�WKH�
OHDVW�NQRZQ�DQG�OHDVW�H[SHULHQFHG�RI�DOO�SHUVRQDOL]HG�
FRPPXQLFDWLRQV��2QO\�����KDG�EHHQ�LQ�UHFHLSW��DQG�����
KDG�QHYHU�KHDUG�RI�LW��%XW�ORFDWLRQ�EDVHG�DGV�DUH�D�ELJ�KLW�
DPRQJ�WKRVH�ZKR�KDYH�H[SHULHQFHG�LW��ZLWK�����VD\LQJ�
WKH\�ZHUH�VDWLVÀHG�DQG�����YHU\�VDWLVÀHG��:RPHQ�ZHUH�
SDUWLFXODUO\�OLNHO\�WR�JLYH�LW������

([DPSOH�VFHQDULR��-RKQ�LV�GRZQWRZQ�DW�KLV�RIÀFH�
ORFDWHG�D�IHZ�EORFNV�IURP�D�VSRUWLQJ�JRRGV�VWRUH�ZKHUH�
KH�VRPHWLPHV�VKRSV��+H�UHFHLYHV�WKH�IROORZLQJ�PHVVDJH�
ZKLOH�DW�KLV�RIÀFH��´+L�-RKQ��VWRS�E\�RXU�GRZQWRZQ�
ORFDWLRQ�WR�UHFHLYH�DQ�H[WUD�����RII�\RXU�QH[W�SXUFKDVH��
<RXU�FRXSRQ�ZLOO�EH�VHQW�WR�\RXU�PRELOH�DSS�XSRQ�
HQWHULQJ�WKH�VWRUH�µ�

$PRQJ�QRQ�UHFLSLHQWV������ZHUH�LQWHUHVWHG�RU�YHU\�
LQWHUHVWHG��VOLJKWO\�RXWQXPEHUHG�E\�WKH�GLVLQWHUHVWHG�DW�����
��ZLWK�JHQ�;�DQG�<V�PRUH�OLNHO\�WR�VLW�LQ�WKH�ÀUVW�FDWHJRU\�DQG�
RYHU���V�WR�VLW�LQ�WKH�VHFRQG�

&RQVLGHUDWLRQ�²�&RQVLGHULQJ�WKH�DG�LQGXVWU\�K\SH�DURXQG�
ORFDWLRQ�EDVHG�DGYHUWLVLQJ�²�DQG�WKH�IDYRUDEOH�UHDFWLRQ�IURP�
WKH�FRQVXPHU�²�LW�LV�VXUSULVLQJ�WKDW�PRUH�PDUNHWHUV�DUHQҋW�
XVLQJ�ORFDWLRQ�WR�PDNH�WKHLU�DGV�PRUH�UHOHYDQW��0DUNHWHUV�
VKRXOG�WDNH�LQVSLUDWLRQ�DQG�VSHOO�RXW�WR�FXVWRPHUV�KRZ�WKH\�
FDQ�EHQHÀW�IURP�RSWLQJ�LQ�WR�VKDUH�WKHLU�ORFDWLRQ�DQG�UHFHLYH�
WDUJHWHG�DGV��

����3HUVRQDOL]HG�DSS�SUHIHUHQFH�VHWWLQJV�²�%\�FXVWRPL]LQJ�
WKH�VHWWLQJV�ZLWKLQ�D�PRELOH�DSS�FXVWRPHUV�FKDQJH�WKH�ORRN�
DQG�IHHO�RI�WKH�DSS��DQG�WDLORU�WKH�FRQWHQW�WKDW�LV�GHOLYHUHG�LQ�
WKH�DSS�DQG�LQ�PHVVDJHV��$V�IHZ�DV�����RI�FRQVXPHUV�KDYH�
SHUVRQDOL]HG�WKHLU�DSS�SUHIHUHQFHV�LQ�WKLV�ZD\��EXW�WKRVH�
ZKR�KDYH�UDYH�DERXW�LW������DUH�YHU\�VDWLVÀHG�DQG�����DUH�
VDWLVÀHG����

([DPSOH�VFHQDULR��-RKQ�LV�DEOH�WR�VHW�XS�KLV�IDYRULWH�
VSRUWLQJ�JRRGV�VWRUH�DSS�WR�DOHUW�KLP�ZKHQ�WKHUH�DUH�
VDOHV�RU�VSHFLDOV�RQ�KLV�SUHIHUUHG�EUDQGV�DQG�DOHUW�KLP�
RQ�QHZ�DUULYDOV�RU�VSHFLDO�HYHQWV��+H�FDQ�DOVR�RSW�LQ�WR�
UHFHLYH�WH[WV��SXVK�DQG�H�PDLO�PHVVDJHV��FXVWRPL]HG�KLV�
/R\DOW\�&DUG�VWRUHG�RQ�KLV�SKRQH�WR�LQFOXGH�KLV�SLFWXUH�
DQG�FDQ�FKDQJH�WKH�EDFNJURXQG�LPDJH�RI�WKH�DSS�

2I�WKRVH�ZKR�KDGQҋW�GRQH�VR�DOUHDG\������ZHUH�LQWHUHVWHG�RU�
YHU\�LQWHUHVWHG�LQ�GRLQJ�VR��ZKLOH�����ZHUH�GLVLQWHUHVWHG�

&RQVLGHUDWLRQ�²�&RQVLGHULQJ�WKH�H[FHSWLRQDO�VDWLVIDFWLRQ�
UDWH�DQG�KLJK�OHYHOV�RI�LQWHUHVW��LW�LV�KLJKO\�DGYLVDEOH�IRU�DSS�
PDUNHWHUV�WR�HGXFDWH�FRQVXPHUV�RQ�KRZ�WKH\�FDQ�WDLORU�WKHLU�
DSS�WR�EHVW�VXLW�WKHLU�RZQ�UHTXLUHPHQWV��

&RQFOXVLRQ

7KLV�UHVHDUFK�FRQFOXVLYHO\�GHPRQVWUDWHV�WKH�FORVH�
UHODWLRQVKLS�EHWZHHQ�VKDULQJ�SHUVRQDO�GDWD�ZLWK�FRPSDQLHV��
RSWLQJ�LQ�WR�UHFHLYH�PHVVDJLQJ��DQG�WKH�VDWLVIDFWLRQ�GHULYHG�
IURP�UHFHLYLQJ�SHUVRQDOL]HG�DQG�WDUJHWHG�PHVVDJLQJ�DQG�
VHUYLFHV��

��7UXVW�LV�DEVROXWHO\�NH\�WR�WKLV�UHODWLRQVKLS��7KH�DSS�SURYLGHU�
PXVW�HDUQ�WKLV�WUXVW�E\�EHLQJ�HQWLUHO\�WUDQVSDUHQW�LQ�ZKDW�
FRQVXPHU�GDWD�LV�FROOHFWHG��DFWLYHO\�DQG�SDVVLYHO\���KRZ�LW�
ZLOO�EH�XVHG�DQG��PRVW�LPSRUWDQWO\��KRZ�LW�ZLOO�EHQHÀW�WKH�
FRQVXPHU�WKURXJK�EHWWHU�VHUYLFH�DQG�PRUH�UHOHYDQW�RIIHUV�
��&RQVXPHUV�DUH�SDUWLFXODUO\�LQWHUHVWHG�LQ�HVWDEOLVKLQJ�D�
ORQJ�WHUP�UHODWLRQVKLS�ZKHUH�WKHLU�OR\DOW\�LV�UHZDUGHG�RQ�DQ�
RQJRLQJ�EDVLV��UDWKHU�WKDQ�UHFHLYLQJ�RQH�RII�LQFHQWLYHV��
��,W�LV�HVVHQWLDO�WKDW�WKH�FXVWRPHU�LV�JLYHQ�FKRLFH��7KH�RSW�LQ�LV�
D�FULWLFDO�SDUW�RI�EXLOGLQJ�WKH�WUXVW�UHODWLRQVKLS��7KH�RQXV�LV�RQ�
WKH�DSS�SURYLGHU�WR�DUWLFXODWH�ZK\�LW�EHQHÀWV�WKH�FXVWRPHU�WR�
RSW�LQ�WR�UHFHLYH�SHUVRQDOL]HG�FRPPXQLFDWLRQV�
��7KH�UHVHDUFK�VKRZV�WKDW�ZKHUH�FRQVXPHUV�DUH�JLYHQ�WKH�
RSSRUWXQLW\�WR�RSW�LQ�WR�UHFHLYH�SHUVRQDOL]HG�PHVVDJHV��DQG�
DOORZHG�WR�VHW�WKHLU�SUHIHUHQFHV�WR�HQVXUH�XWPRVW�UHOHYDQFH��
VDWLVIDFWLRQ�OHYHOV�DUH�H[WUHPHO\�KLJK��
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3LHUUH�LV�FXUUHQWO\�&(2�RI�0REOLFR��D�OHDGLQJ�PRELOH�
HQJDJHPHQW�DQG�SHUVRQDOL]DWLRQ�WHFKQRORJ\�FRPSDQ\�
IRXQGHG�LQ�������,Q������������DV�*HQHUDO�0DQDJHU�RI�
6SULQW�9LVXDO�&RPPXQLFDWLRQV��KH�SLRQHHUHG�6SULQW�3LFWXUH�
0DLO��WKH�ÀUVW�JHQHUDWLRQ�SLFWXUH�VKDULQJ�VHUYLFH�LQ�WKH�
8QLWHG�6WDWHV�DQG�OHG�WKH�GHYHORSPHQW�RI�WKH�ÀUVW�FDPHUD�
DQG�YLGHR�SKRQHV�WR�ODXQFK�LQ�WKH�8�6��PDUNHWSODFH��$V�D�
PRELOH�VROXWLRQV�WKRXJKW�OHDGHU�DQG�HQWUHSUHQHXU��3LHUUH�LV�
D�IUHTXHQWO\�IHDWXUHG�FRQIHUHQFH�HYHQW�VSHDNHU�RQ�PRELOH�
LQQRYDWLRQ�DQG�WKH�IXWXUH�RI�PRELOH�WHFKQRORJ\�IRU�VHYHUDO�
OHDGLQJ�LQGXVWU\�DVVRFLDWLRQV��$$)��$0$��'0$��DQG�
30$���3LHUUH�LV�JUDGXDWH�RI�%LVKRSҋV�8QLYHUVLW\�LQ�4XHEHF��
&DQDGD�
�
0REOLFR�JLYHV�FRPSDQLHV�WKH�DELOLW\�WR�TXLFNO\�HQJDJH��
UHWDLQ��DQG�SHUVRQDOL]H�FRPPXQLFDWLRQ�H[SHULHQFHV�IRU�
NH\�FRPSDQ\�VWDNHKROGHUV�XVLQJ�PRELOH�SKRQHV��0RUH�
WKDQ��������FRPSDQLHV�QRZ�OHYHUDJH�0REOLFRҋV�PRELOH�
GLUHFW�PDUNHWLQJ�SODWIRUP�LQ�WKH�8�6���&DQDGD��(XURSH��DQG�
$IULFD³LQFOXGLQJ�VXFK�FRPSDQLHV�DV�+3��7DPURQ��)LUVW�
'DWD��'67�6\VWHPV��DQG�H3D\�
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0LFKDHO�LV�FXUUHQWO\�WKH�FR�IRXQGHU�DQG�PDQDJLQJ�SDUWQHU�
RI�P&RUGLV�DQG�DGYLVRU�WR�D�QXPEHU�RI�OHDGLQJ�PRELOH�
PDUNHWLQJ�ÀUPV��0LFKDHO�ZDV�IRUPHUO\�WKH�0DQDJLQJ�
'LUHFWRU�RI�WKH�0RELOH�0DUNHWLQJ�$VVRFLDWLRQ�IRU�1RUWK�
$PHULFD�DQG�FR�IRXQGHU�RI�L/RRS�0RELOH��D�OHDGLQJ�WH[W�
PHVVDJLQJ�VROXWLRQ�SURYLGHU��0LFKDHO�LV�DOVR�WKH�DXWKRU�
RI�D�QXPEHU�RI�ERRNV��LQFOXGLQJ�0RELOH�0DUNHWLQJ�IRU�
'XPPLHV���+HҋV�D�JOREDOO\�UHFRJQL]HG�VSHDNHU�RQ�PRELOH�
PDUNHWLQJ�DQG�DQ�DGMXQFW�SURIHVVRU�RI�PRELOH�PDUNHWLQJ�DW�
1DWLRQDO�8QLYHUVLW\��,Q������KH�ZDV�DZDUGHG�WKH�0DUNHWLQJ�
('*(�/HDGHUVKLS�$ZDUG�IRU�KLV�FRQWULEXWLRQV�WR�PDUNHWLQJ�
HGXFDWLRQ�

P&RUGLV�LV�D�PRELOH�PDUNHWLQJ�HGXFDWLRQ�DQG�DGYLVRU\�
VHUYLFHV�ÀUP�ZLWK�RIÀFHV�LQ�/RQGRQ�DQG�6DQ�)UDQFLVFR�
DQG�FRQVXOWV�ZLWK�D�QXPEHU�RI�OHDGLQJ�EUDQG��)RXQGHG�LQ�
������WKH�FRPSDQ\�LV�IRFXVHG�RQ�DGYLVLQJ�PDUNHWHUV�DQG�
VROXWLRQ�SURYLGHUV�KRZ�WR�EHWWHU�LQWHJUDWH�PRELOH�WHFKQRORJ\�
DQG�EHVW�SUDFWLFHV�LQWR�WKH�KHDUWV�RI�WKHLU�PDUNHWLQJ�HIIRUWV�
DQG�RIIHULQJV��6RPH�RI�P&RUGLVҋ�FOLHQWV�LQFOXGH�$VVXUDQW�
6ROXWLRQV��6KRSSHU�$UP\��0DUNHWLQJ�('*(��)XQ0RELOLW\�
DQG�3ULYRZQ\�


